
“always there when 
I need them...”

“The RSC 
provided 
valuable input 
into our recent 
network review 
process...”

“They 
provide 
a level of 
additional 
professional 
support 
which is now 
vital to the 
operation of 
our HEI...”

“The RSC performs a 
vital service for us...” “Moodle 

user group 
meetings are 
excellent!”

 “The RSC 
continue to 
provide an 
extremely 
important 
service very 
well...”

“...provide an important source of 
digested information, and they facilitate 
valuable links with external institutions...”

“my central 
knowledge base 
... the trusted 
specialists...”

RSCs - Stimulating and Supporting Innovation in Learning

“I find RSC services and information valuable 
and timely, without being intrusive or time 
consuming. There is a genuine willingness to 
share and to enable sharing...”

“..the RSC provides a singular point of contact and 
its staff always keep us aware of what’s going on... 
also very proactive in organising regional discussions 
looking at issues that affect us all...”

Customer 
Feedback


